The Role

¢ A degree in engineering or computer science.
* Good English language skills.

Key abilities required:

¢ Install, modify, and repair computer hardware and software

¢ Diagnose and resolve technical hardware and software issues

* Maintain daily performance of computer systems

e Train computer users

¢ Run diagnostic programs to resolve problems

¢ Resolve technical problems with Local Area Networks (LAN)

¢ Install computer peripherals for users.

e stay current with system information, changes and updates

e prepare activity reports

¢ Write training manuals and Document network support activities

Requirements

o At least 1 year experience in network

e Having one or more of Network +, A+ or MCSE point.

e Experienced with Passive Network

e Excellent Microsoft Office skills

e Experienced with IP Cameras

e Administration & Maintenance of Desktop's (Win7, Win8)
e Good Familiarity knowledge of Hardware

e Experienced with Enterprise Anti-virus applications

Soft Skills:

¢ Skill of management people and resource allocation.

e Strong analytic, time management, and multi-tasking skills
¢ Ability to work under pressure

e Excellent communication skills

e Supportive team leader.



